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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Grant Hewitt 
StateWeb 
Linda DeSantis; Joseph Diarte 
RE: ABLE Account Accessibility 
Friday, September 21, 2018 9:07:08 AM 
Copy of NV ABLE Public Site ADA Preliminary Issue list_09212018.xlsx 

Diana, 

Thank you for bring this to our attention, please see the attachment from our vendor on how they 
addressed issues. If you see anything we missed, please let us know. 

Grant A. Hewitt 
Chief of Staff – Nevada State Treasurer’s Office 
Office: (775) 684-5757 | Cell: (775) 671-1122 
Email: ghewitt@nevadatreasurer.gov 

From: StateWeb 
Sent: Wednesday, August 22, 2018 2:32 PM 
To: Grant Hewitt <ghewitt@nevadatreasurer.gov> 
Cc: Linda DeSantis <desantis@admin.nv.gov>; Joseph Diarte <jdiarte@admin.nv.gov>; StateWeb 
<StateWeb@admin.nv.gov> 
Subject: ABLE Account Accessibility 

Good Afternoon Grant, 

Recently, I checked https://savewithable.com/nv/home.html to see if the Accessibility issue 
identified in the complaint I reported to you on May 2, 2018 had been corrected and found 
they have not. To refresh your memory one of the Accessibility issues is the login button on 
https://savewithable.com/nv/home.html as it is an empty link. This means the link contains 
no text. This is especially important on a site such as ABLE that is specifically for the use of 
disabled individuals. 

Why It Matters 
If a link contains no text, the function or purpose of the link will not be presented to the user. 
This can introduce confusion for keyboard and screen reader users. 

How to Fix It 
Remove the empty link or provide text within the link that describes the functionality and/or 
target of that link. 
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NAA PID 4490 

		Issue Summary		Fix Instructions / Recommendations		Reporter		URL		Estimates (days)		Commments

		Public Site - Umbrella

		Error - Aria Label has incorrect ID reference 		Make references unique		siteimprove- chrome		https://savewithable.com/home.html

		Each of the State logos are only reading with the name of each state and as a link		Add additional Alt Text to include Plan name for each to be completed with PID 4490		Jen Roach		https://savewithable.com/home.html

		Public Site - Subsites (Tested using ABLE Nevada plan)

		Login button is showing as empty link		Aria Label added				Entire site

		Banner image is missing alt text		Add alt text to image, image updated to decorative image type				https://savewithable.com/nv/home.html

		Forms graphic is reading "form graphic.nv.png" or the name of the graphic		Developer working on a fix with list item # 13 below				Entire site

		button images to Save smart, Invest easily, and Start hear are missing alt text		Alt text added, images updated to standard in place of links, Also made headings as content intead of links leaving a single link for each function				https://savewithable.com/nv/home.html

		Bold Tag used to format text (disclosure)		Use strong tag 				Entire site

		Color contrast 		Marketing is working on a fix. 				Entire site

		Down arrow is missing the Login button on the header		Enable the login button into the navigation by down arrow				https://savewithable.com/nv/home.html

		Forms section is not reading as a clickable link		Developer working on a fix 				https://savewithable.com/nv/home.html

		Contact us section is not reading as clickable link		Developer working on a fix 				https://savewithable.com/nv/home.html

		Link to Plan Disclosure Document does not include verbiage to  indicate this is a PDF as required (within disclosure, however the footer link is accurate as is)		Added word Documents to link description				https://savewithable.com/nv/home.html

		PDF Version of Plan Disclosure Document is not readable with JAWS		Marketing is working on a fix. 				https://cdn.unite529.com/jcdn/files/UABLE/pdfs/nv-programdescription.pdf

		When tabbing to the footer the link to the Privacy Policy is highlighted however the first paragraph of the disclosure is being read		Update Tab Indexing				https://savewithable.com/nv/home.html

		Banner image is missing alt text		Add alt text to image				https://savewithable.com/nv/home/plan-benefits.html

		Start and End date edit boxes do not have the titles included they are only reading as "edit"		Developer working on a fix 				https://nv.savewithable.com/nvabletpl/fund/priceHistory.cs?fundId=

		Debit card image is named as file name		Add alt text to image				https://savewithable.com/nv/home/funds/1043007.html

		Banner image missing alt text		Add alt text to image				https://savewithable.com/nv/home/contact-us.html

		Banner image missing alt text		Add alt text to image				https://savewithable.com/nv/home/investment-options.html
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I’ve attached the original email with the issues WAVE identified and how to fix them. 

What is being done to correct the ABLE site issues? 
Sincerely, 

Diana Estey 

Stateweb | Enterprise Application Support (EAS) | Web Development Group 
State of Nevada | Department of Administration | Enterprise IT Services 
T: (775) 684-7323 | F: (775) 687-9097 | E: stateweb@admin.nv.gov 
Web site updates | Monday - Friday, 8-5 
Please review our URGENT REQUEST policy and Stateweb Posting Requirements 

Ektron Environment Issues - If you are experiencing issues in the Ektron environment please check to see if there is a known 
system wide issue by going to http://staging.nv.gov. 

CMS Users for “How To’s”, Procedures or FAQs visit http://it.nv.gov/web for more information. 
This communication, including any attachments, may contain confidential information and is intended only for the 
individual or entity to which it is addressed. Any review, dissemination or copying of this communication by anyone 
other than the intended recipient is strictly prohibited. If you are not the intended recipient, please contact the sender 
by reply e-mail and delete all copies of the original message. 
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